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________________________________________________________     
1st November 2017
Zero Tolerance for Abusive Behaviour

Dear Parent/Carer
At Perry Hall we significantly value parental input to support the education of our pupils. We also know that our parents/carers appreciate our open door policy as a method to ensure that this parental input can take place regularly. At these times, all staff at Perry Hall Primary aim to treat parents/carers courteously, and in return we expect our staff to be treated similarly in a respectful way. The safety and well-being of our staff is a priority and we will not tolerate anything that compromises this. 

Additionally, we expect to see the same levels of respect shown towards any associated members of our school including our crossing patrol staff.
We take seriously any threatening, abusive or violent behaviour. Whilst all staff are here to help you, we ask that you treat them with respect in the manner you would wish to be treated yourself. Please note, you will be asked to leave the premises if your behaviour is deemed to be threatening, or abusive and we are prepared to call the police if verbal or physical harassment occurs. We may also take action to ban you from the school grounds if necessary. 

Action will be taken against any person/s involved in unacceptable behaviour. 

This includes any of the following: 
• Shouting at staff 

• Raising your voice 

• Swearing 

• Intimidating staff 

• Rallying other parents to become involved in intimidating behaviour 

• Publically voicing unsubstantiated claims about staff, children or the academy. 

• Using racist or sexist terms 

• Using violence 

• Taking alcohol or drugs on the premises 

• Wilful damage to school property 

• Theft 

• Threats or threatening behaviour 

This list is not an exhaustive list but seeks to provide illustrations of such behaviour that is not acceptable in our school.

Thank you for your co-operation. 

Yours Sincerely, 
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Damien Tarbuck
Chair of Governors
Perry Hall Primary School
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